Job Description
NHS Professionals
	Job Title
	IT Asset Manager

	Grade
	TBC / NHS Band 7-8a equivalent

	Location
	Hemel Hempstead

	Responsible To
	Head of IT Service Delivery

	Accountable To
	IT Director of Infrastructure and Operations


Role Summary
The IT Asset Manager is responsible for leading the development, governance and continual improvement of IT asset, software asset and configuration management across NHS Professionals. The role provides specialist and strategic ownership of the asset lifecycle, including hardware, software, licences, warranties, contracts, configuration items, disposal, compliance, sustainability and cost optimisation.
The post holder will own and mature asset and configuration management processes within the IT Service Management operating model, ensuring asset data is accurate, secure, auditable and trusted. This includes maintaining the CMDB, strengthening controls, driving data quality, supporting cyber security and audit readiness, and ensuring asset and configuration data supports operational decision-making, service availability and process maturity.
The role aligns to the Government Digital and Data Profession IT Service Manager pathway at Senior IT Service Manager level and is expected to operate at Practitioner to Expert level for asset and configuration management. It requires strong leadership, governance, supplier management, reporting, stakeholder engagement and continuous improvement capability.
Organisational Position (Illustrative)


Responsibilities
Asset and configuration management
Own and continuously improve the IT Asset Management (ITAM), Software Asset Management (SAM) and Service Asset and Configuration Management (SACM) processes.
Act as owner of the CMDB and ensure configuration items, relationships, ownership, location, status and lifecycle data are complete, accurate and controlled.
Develop standards for asset records, configuration data, naming conventions, relationships, lifecycle status and data quality controls.
Ensure changes to assets and configuration items are recorded, controlled and auditable through appropriate ITSM processes.
Use asset discovery, inventory and ITSM tooling to improve visibility, reduce risk and support service management decisions.
Lifecycle, procurement and disposal
Lead lifecycle management from demand, procurement and deployment through to support, refresh, reuse, retirement and secure disposal.
Work with procurement, finance and suppliers to support efficient purchasing, warranty management, contract tracking and cost control.
Maintain refresh, end-of-life and end-of-support planning to reduce operational, security and financial risk.
Ensure disposal, reuse and recycling activity is recorded with appropriate evidence and governance.
Governance, compliance and risk
Define and maintain asset management policies, standards, procedures and control evidence in line with NHSP governance requirements.
Lead asset audits, licence reviews, reconciliations and data quality checks, ensuring evidence is available for internal governance and external audit.
Manage risks relating to asset ownership, untracked assets, software licence compliance, unmanaged devices, lifecycle exposure and supplier performance.
Ensure asset management controls support ISO27001, cyber security, data protection, financial governance and procurement requirements.
Reporting, insight and continual improvement
Produce meaningful reporting on asset accuracy, inventory status, software compliance, lifecycle position, cost, risk and supplier performance.
Develop KPIs and dashboards to provide clear visibility of asset and configuration management performance.
Use insight to identify recurring issues, process gaps and improvement opportunities across device lifecycle, software licensing and asset governance.
Drive automation, process standardisation and improved self-service where this improves data quality and user experience.
Stakeholder, supplier and service management
Act as the senior escalation point and subject matter expert for IT asset and configuration management matters.
Work closely with IT Service Delivery, Infrastructure, Information Security, Finance, Procurement, HR, suppliers and operational teams.
Provide specialist advice on asset implications for service changes, projects, incidents, problems, procurement decisions and supplier transitions.
Manage supplier relationships relating to asset lifecycle services, discovery tooling, licensing, warranty and disposal activities.
People leadership and capability building
Provide direction, coaching and oversight to colleagues supporting asset, procurement and lifecycle activities.
Set clear expectations for data quality, audit evidence, process adherence and service improvement.
Build asset management capability across IT by promoting standards, guidance, training and clear ownership.
Accountabilities
Accuracy, integrity and completeness of IT asset and configuration data.
Effective operation and maturity of the CMDB and related governance controls.
Lifecycle governance for hardware, software, cloud assets, licences, warranties and configuration items.
Audit-ready evidence for asset ownership, compliance, disposal, software licensing and data quality.
Asset-related risk management, control improvement and reporting to senior stakeholders.
Alignment of IT asset and configuration management to ITIL, NHS digital operating practices, DDaT capability expectations and SFIA skills.
Capability Alignment
	Framework
	Expected level
	Application to this role

	GOV.UK DDaT
	Senior IT Service Manager
	Service management across platforms, channels and services, focused on availability, performance and process maturity.

	DDaT skill
	Asset and configuration management: Practitioner / Expert
	Manage configuration items and service compliance, ensure changes to assets are recorded and controlled, and promote organisational commitment to asset control.

	SFIA
	ASMG Level 5 and CFMG Level 4/5
	Lead lifecycle asset management, maintain asset and configuration information, manage controls, provide specialist advice and influence improvements across the organisation.

	ITIL / ITSM
	Service Asset and Configuration Management ownership
	Ensure asset and configuration data supports incident, request, problem, change, financial, security and reporting processes.


Values
In addition to undertaking the duties outlined above, the job holder will be expected to fully adhere to NHS Professionals policies and values, including:
Equality and Diversity: act in accordance with NHS Professionals’ Equality and Diversity Policy.
Health and Safety: ensure duties are carried out in line with NHS Professionals’ Health and Safety Policy.
Corporate Image: always adopt a professional image.
Risk Management: report complaints, incidents and near misses through the relevant channel.
Scheme of Delegation: declare any direct or indirect interest in contracts involving the organisation.
Note
This job description outlines the roles, duties and responsibilities of the post. It is not intended to detail all specific tasks and may be reviewed as the IT Service Management operating model matures.


PERSON SPECIFICATION
	Job Title
	IT Asset Manager

	Grade
	TBC / Band 7-8a equivalent

	Criteria
	Essential
	Desirable

	Qualifications and Knowledge
	Degree level qualification or equivalent relevant experience in IT service management, IT operations, asset management or a related discipline.
ITIL Foundation or equivalent service management knowledge.
Strong knowledge of IT Asset Management, Software Asset Management, Configuration Management and CMDB governance.
Understanding of information security, data protection, audit, procurement and financial controls linked to IT assets.
	ITAM, SAM, CSAM, CITAM, ITIL Practice Manager or equivalent certification.
Knowledge of FreshService, Ivanti, ServiceNow, Device42, Intune or comparable tooling.
Experience in NHS, healthcare or regulated environments.

	Experience
	Significant experience managing IT assets, software licences, configuration data or CMDB processes in a medium to large organisation.
Experience developing policies, processes, standards, reporting and audit evidence for asset and configuration management.
Experience leading asset audits, licence reviews, lifecycle planning, data quality improvement and supplier performance activity.
Experience working across IT service delivery, infrastructure, finance, procurement, security and operational teams.
	Experience of asset discovery tooling, network scanning or endpoint inventory technologies.
Experience supporting cloud, SaaS or subscription cost optimisation.
Experience managing or coaching asset/procurement support colleagues.

	Communication and People Skills
	Able to explain complex asset, configuration, licensing and risk information in clear language for technical and non-technical stakeholders.
Strong stakeholder management, influencing, negotiation and supplier management skills.
Confident presenting reports, risks, options and recommendations to senior stakeholders.
	Experience delivering training, process briefings or guidance to operational and technical teams.
Experience acting as a senior escalation point for complex asset, supplier or compliance issues.

	Organisational Skills
	Able to work independently, prioritise competing demands and manage work to clear outcomes.
Strong attention to detail, data quality discipline and evidence-based decision making.
Able to plan and deliver lifecycle, audit, reconciliation and improvement activity across multiple workstreams.
	Experience developing roadmaps, maturity plans, KPIs or dashboards.
Experience working under pressure in a changing IT service environment.

	Specialist Knowledge / Skills
	Practical understanding of ITIL processes including Incident, Request, Problem, Change and Service Asset and Configuration Management.
Ability to manage configuration items, relationships, lifecycle status, ownership, risk and compliance information.
Able to identify asset-related risks and translate them into practical controls, actions and reporting.
Strong analytical capability using asset, licence, financial and service data to support decision making.
	Knowledge of ISO27001, Cyber Essentials, NHS DSPT or equivalent assurance frameworks.
Commercial awareness including contract, warranty, supplier and lifecycle cost management.
Awareness of sustainability considerations in IT asset lifecycle and disposal.

	Physical Skills
	Must pass pre-employment health assessment.
Ability to attend NHSP sites when required.
	Ability to support occasional site-based asset audits or stock reviews where required.

	Equality
	Candidates should indicate acceptance of and commitment to the principles underlying NHS Professionals’ Equality and Diversity and Health and Safety Policies.
	Demonstrable commitment to inclusive, respectful and professional ways of working.


SFIA Attributes - Role Expectations
	Attribute
	Level
	Expectation

	Autonomy
	Level 5
	Works under broad direction, is accountable for asset and configuration management outcomes, and exercises judgement within agreed governance.

	Influence
	Level 5
	Influences IT, suppliers, finance, procurement and operational stakeholders on asset control, lifecycle planning and compliance.

	Complexity
	Level 5
	Manages a broad, complex asset portfolio across hardware, software, cloud services, contracts, licences, warranties and configuration relationships.

	Knowledge
	Level 5
	Applies a strong knowledge of ITAM, SAM, SACM, ITIL, discovery tooling, compliance and service management practices.

	Business Skills
	Level 5
	Communicates clearly, manages risk, produces decision-quality reporting and drives continual improvement in asset governance and service value.
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