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Job Description
NHS Professionals Limited

	Job Title: 

	Chief People Officer 

	Grade:

	Executive

	Location:
	Any hub based location in the UK



Role:

Reporting to the Chief Executive Officer, you will be responsible for developing and leading the corporate People strategy and operating model. You will work closely with the Board, Chief Executive and Directors in the provision of high-level support on an expert strategic partner basis. 

You will lead organisational effectiveness activity, including the design and implementation of a target operating model and workforce right-sizing, ensuring the organisation is structured, skilled and costed to deliver its strategy. You will also lead the total reward strategy, create and sustain an inclusive culture, strengthen leadership capability at all levels, and build a robust talent pipeline and future-proof skills to support continuous improvement and long-term digital operating model. 

In addition, you will lead the People strategy and operational delivery required to service the flexible workforce solutions we supply to the NHS, including payroll and people services, strong employee relations and trade union engagement, robust employment law compliance, and commercial partnering that supports clients and business growth.

Responsibilities:

Organisational Effectiveness
· Lead and deliver major people change programmes, building strong and effective working relationships with staff representatives and key stakeholders.
· Support delivery of the strategy through change management leadership and organisational design.
· Lead the design and implementation of the target operating model, including defining accountabilities, spans and layers, organisational structure, and ways of working.

Reward and Performance 
· Develop and deliver the total reward approach (pay, benefits, recognition and performance), ensuring internal equity, market alignment, affordability and regulatory compliance.
· Maintain reward governance, including job evaluation principles, pay review cycles, pay banding frameworks and clear communications that build trust and understanding.
· Embed a performance management approach that promotes a high-performance culture within a continuous improvement environment.

Talent and Leadership
· Support the CEO in developing the senior leadership of NHSP into a cohesive team of industry leaders capable of significantly growing and enhancing the business.
· Ensure an ongoing leadership development approach for executives, senior leaders and people managers, strengthening capability, accountability and performance.
· Lead talent management, succession planning and development of future-proof skills, ensuring critical roles have ready-now and ready-soon pipelines and that learning investment aligns to strategic capability needs.

People Operations  
· Ensure the People is a major strategic contributor to future direction and
development of the business.
· Provide strategic management and direction to the People function across all elements of the employee lifecycle.
· Identify appropriate HR KPIs and implement strategies to improve performance (e.g., absenteeism, cost to hire, turnover).

Inclusive Culture
· Lead organisational development to enable continuous improvement, including embedding effective ways of working, building change capability, and supporting leaders to improve team performance and service delivery.
· Deliver an organisational development strategy that yields high engagement and performance levels and competitive advantage 
· Champion and embed an inclusive culture, translating equity, diversity and inclusion ambitions into measurable plans, leader capability, and day-to-day ways of working.

Flexible Workforce Service Provision
· Ensure effective provision of flexible workforce HR and Pay strategies and operational delivery that provides best in class service and productivity
· Provide strategic leadership for employee relations, including effective trade union relationships; ensure compliance with the Employment Rights Act and wider UK employment legislation and case law.
· Ensure workforce, reward, policy and employee relations approaches enable delivery and protect contractual and reputational outcomes
· Manage the HR strategies and operations (including TUPE) associated with client delivery
· In partnership with appropriate ExCo colleagues act as a commercial partner to support sales, business development and marketing
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Accountabilities:

· People (HR) function accountability for corporate and flexible workforces
· EDI accountability for corporate and flexible workforces
· Freedom to Speak Up & Whistleblowing accountability for corporate and flexible workforces
· Board attendee
· Nominations & Remuneration Committee attendee
· Executive Committee member
· Budget ownership


Key Values:

In addition to undertaking the duties as outlined above, the job holder will be expected to fully adhere to the following: 

1. Equality and Diversity
To act in accordance with NHS Professional’s Equity, Diversity and Inclusion Policy, this is designed to prevent discrimination of any kind.
0. Health and Safety
Ensure that all duties are carried out in line with NHS Professional’s Health and Safety Policy.
0. Corporate Image
Adopt a professional image at all times.
· Risk Management
Responsibility for reporting complaints, incidents and near misses 
Responsibility for attending health and safety training as required.
Responsibility for assisting with risk assessments.
· Scheme of Delegation
To comply with the Scheme of Delegation - this requires any employee to declare an interest, direct or in-direct, with contracts involving the organisation.



 Note: 

This job description outlines the roles, duties and responsibilities of the post. It is not intended to detail all specific tasks.
Person Specification

	Criteria:

	ESSENTIAL

(When applying for this job it is important you fulfIl all these essential requirements.  If you do not you are unlikely to be interviewed)

	HOW IDENTIFIED


A / C / I / P/ R / T
	DESIRABLE

(When applying for this job it is desirable you fulfil these requirements.  However, if you do not you may still apply and may be interviewed)
	HOW IDENTIFIED


A / C / I / P / R / T

	Qualifications and Knowledge:
	Member of the Chartered Institute of Personnel and Development.

Evidence of Continuing
Professional Development.

Degree in Human
Resource Management or a related business discipline or equivalent experience

Regulatory and compliance knowledge from HR, EDI, Employment, Government and the NHS

	A/C
	Executive-level leadership development and coaching/enablement of senior leaders.

	

	Experience:

	Experienced in all aspects of TUPE transfers and business restructuring.

Experience in leading an organisation through significant change
programmes.

Experience in Organisational Design and Development.

Experienced in the design of innovative and motivational people strategies in a cost constrained environment.

Experience leading HR operating model / shared services at scale

Inclusive leadership and culture change experience (engagement, belonging, leader capability).

Delivering EDI strategy with measurable plans and outcomes.

Strong employment law and trade union/collective relations expertise

Budget ownership and ability to deliver value/ROI (pay spend, reward cost, OD spend).

	A/I
	Experience of working with Government organisations.

A working
knowledge/understanding
of NHS policy and the key
drivers of development of
the NHS.

Experience with Freedom to Speak Up / whistleblowing 

Operating effectively as an Executive Committee member and Board/Committee attendee (clear judgement, influencing, governance).


	

	Communication and People Skills:
	Ability to build and influence internal and external partnerships including public speaking/ event presentations

Excellent communication
skills in a complex multistakeholder context.
	
A/I





	Able to work in a customer led environment and speak the language of government and NHS.

	

	Organisational Skills:

	A strong reputation for delivery thus being viewed as a trusted advisor to
internal clients.

Ability to develop and promote new strategies and policies that will improve 
performance.

Reputation as a strong team player, combined with the energy and
enthusiasm to drive change and improvement throughout the business.

A high degree of personal presence and strong influencing skills - the
ability to act as an “ambassador” for the Company both internally and externally.
	A/I
	
	

	Physical Skills
	Be able to pass pre-employment assessment
	
	
	

	Equality
	Candidates should indicate
an acceptance of and
commitment to the
principles underlying NHSP’s Equity, Diversity & Inclusion and Health & Safety Policies.
	
	
	



Key:  A = Application Form C = Certificate I = Interview P = Pre-employment health screening   R = References T = Tests/presentation
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