
Job Description
NHS Professionals Ltd 

	Job Title 

	NHSP Academy Trainer

	Grade  

	

	Location  

	Nationwide



Role

The NHSP Academy Trainer is a (non-clinical training)* and education role responsible for delivering high-quality training to Bank members and learners across the region. The post holder will support learners to develop the knowledge, skills and confidence required to complete Academy programmes safely and effectively, within the agreed programme content, learning outcomes and governance arrangements.	Comment by Heidi Dine: ?do we need this

Training delivery will focus primarily on generic statutory and mandatory training, aligned where appropriate to the Core Skills Training Framework (CSTF), including programmes such as Basic Life Support, Manual Handling and other mandatory subjects. The post holder may also deliver, facilitate or support additional Academy programmes and learning content, including development pathways and commercial training programmes, where this is appropriate to their demonstrated competencies, qualifications, professional experience and agreed scope of delivery.

The post holder will deliver and facilitate training using approved programme materials, standards and learning resources, ensuring that delivery is consistent, inclusive, evidence-informed and aligned with agreed quality and governance requirements. They will contribute to the learner experience by providing appropriate support, feedback and assessment within the scope of the programmes they are competent and authorised to deliver.

The post holder will contribute to the creation, review and maintenance of training content, competency-based learning resources, assessment tools and learner materials. This may include supporting the development of new education programmes, enhancing existing curricula and ensuring resources remain current and appropriate to learner, service and organisational requirements. The level and nature of this contribution will reflect the post holder’s experience, competencies and agreed responsibilities.

Working as part of the Academy Education Team, the post holder will collaborate with Education Leads, Academy colleagues, NHSP stakeholders, Trust services and relevant subject matter experts to support consistent programme delivery, learner support and quality improvement. They will use learner feedback, evaluation outcomes, audit findings and other quality measures to contribute to the continuous improvement of Academy training and the learner experience.


Organisational structure


Accountabilities
· Deliver high-quality Statutory and Mandatory (StatMand) training programmes, primarily aligned to the Core Skills Training Framework (CSTF), including Basic Life Support (BLS), Manual Handling and other mandatory subjects, within the post holder’s agreed scope of competence.
· Support learners to successfully complete required training through effective teaching, facilitation, practical skills instruction and assessment, in accordance with approved programme requirements.
· Deliver training consistently with Academy standards, approved learning materials, relevant national guidance and organisational governance arrangements.
· Support the delivery of additional Academy education programmes and learning content, where appropriate to the post holder’s qualifications, competencies, experience and agreed scope of delivery.
· Contribute to the evaluation, quality assurance and continuous improvement of Academy training through learner feedback, peer review, audits, evaluation outcomes and other quality improvement processes.
· Recognise and appropriately escalate questions or issues that fall outside the post holder’s knowledge, competence or agreed scope of delivery to the relevant Education Lead, subject matter expert or governance route.

Responsibilities
· Deliver engaging, inclusive and high-quality StatMand training in accordance with Academy standards, approved programme content and relevant national guidance.
· Facilitate practical skills sessions and support learners to achieve the required learning outcomes and competencies safely and effectively, within the requirements of the programme being delivered.
· Provide learners with appropriate guidance, constructive feedback and support throughout their learning experience, recognising when queries require referral to a relevant subject matter expert.
· Contribute to the review, development and maintenance of lesson plans, training resources and educational materials, ensuring these remain current, evidence-informed and aligned with approved programme requirements.
· Support the development and delivery of additional Academy programmes, learning activities and educational content where this aligns with the post holder’s competencies, qualifications, experience and agreed development plan.
· Participate in quality assurance activities, including learner evaluation, peer review, training observations, audits and review of assessment processes.
· Maintain accurate training records and complete all required learner, assessment and programme documentation in accordance with Academy processes.
· Maintain and develop own training, education and subject-specific competence through appropriate continuing professional development and reflective practice.
· Maintain awareness of relevant national guidance and standards applicable to the programmes delivered, including guidance from the Resuscitation Council UK (RCUK), Health and Safety Executive (HSE), NHS England and the Core Skills Training Framework (CSTF).
· Work collaboratively with Education Leads, Academy colleagues, NHSP stakeholders, Trust services and relevant subject matter experts to support effective programme delivery and a consistent learner experience.
· Operate within the defined scope of the role and individual competence, seeking advice or escalating clinical, specialist or programme-related queries where these fall outside the post holder’s expertise or delegated responsibilities.
· Travel to NHSP hubs, Trust sites and external venues to deliver training, including transporting and setting up training equipment where required.
· Contribute positively to the Academy team, supporting service development, innovation and continuous improvement of education and training provision.

Key Values

In addition to undertaking the duties as outlined above, the job holder will be expected to fully adhere to the following: 

· Equality and Diversity
To act in accordance with NHS Professionals’ Equality and Diversity Policy - this is designed to prevent discrimination of any kind.
· Health and Safety
Ensure that all duties are carried out in line with NHS Professionals’ Health and Safety Policy.
· Corporate Image
Always adopt a professional image.
· Risk Management
Responsibility for reporting complaints, incidents and near misses through the Complaints and Incidents Management System (CIMS)
Responsibility for attending health and safety training as required.
Responsibility for assisting in risk assessments.

· Scheme of Delegation
To comply with the Scheme of Delegation this requires any employee to declare an interest, direct or in-direct, with contracts involving the organisation.
Note: 
This job description outlines the roles, duties and responsibilities of the post. It is not intended to detail all specific tasks. 
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                                                                                    PERSON SPECIFICATION


	Criteria:
	ESSENTIAL
(When applying for this job it is important you fulfil all these essential requirements.  If you do not you are unlikely to be interviewed)
	HOW IDENTIFIED
A / C / I / P/ R / T
	DESIRABLE
(When applying for this job it is desirable you fulfil these requirements.  However, if you do not you may still apply and may be interviewed)
	HOW IDENTIFIED
A / C / I / P / R / T

	Qualifications and Knowledge:
	· Relevant teaching, education or training qualification, such as a Level 3/4 Award or Certificate in Education and Training, or equivalent.
· Evidence of continuing professional development
· Understanding of equality, diversity, inclusion and reasonable adjustments in the delivery of education

	 A / C
	· Membership of a relevant professional or educational body
· Relevant specialist educator/trainer certification, e.g. BLS instructor qualification or equivalent, where applicable to the programmes delivered.
· Understanding of NHS statutory and mandatory training requirements and compliance frameworks
	A / C 

	Experience:

	
· Experience of delivering statutory and mandatory training within a regulated environment
· Experience of delivering training to multidisciplinary audiences
· Experience of delivering face-to-face, virtual and blended learning
· Experience of adapting teaching approaches to meet different learning needs, experience levels and professional groups.
· Experience of contributing to quality assurance, evaluation and continuous improvement of education programmes.

	A/ R/ I/ T
	· Experience of working in a Healthcare environment
· Experience of teaching healthcare staff 
· Experience of working within a framework of clinical governance, risk management and quality assurance.
	A / R/ I/ T

	Communication and People Skills:
	· Evidence of excellent communication skills including verbal nonverbal and written.
· Excellent interpersonal skills with professional credibility.

	A / I / R / T
	· Evidence of successfully supporting the team on a day-to-day basis
· Ability to identify and assess potential risks involved in work activities and processes for self and others.
	A / I / R / T

	Organisational Skills
	· Experience of maintaining accurate training records, attendance data and compliance information
· Ability to work and communicate effectively within an educational team setting.
· Ability to work autonomously.
	A / I / T
	· Be familiar with educational software use of Learning Management Systems and Virtual Learning Environments, Microsoft Teams and Microsoft functions (e.g. Word, Powerpoint, Excel)

	A / I / T

	Physical Skills:

	· Must pass pre-employment health assessment.
· Demonstrate dexterity, coordination and accuracy in the safe use of specialised equipment. 
· Ability to work under pressure.
· Full, clean driving licence
	P/I
	
	

	Equality:

	· Candidates should indicate an acceptance of and commitment to the principles underlying NHSP’s Equality and Diversity and Health and Safety Policies.
	A/I/P
	
	



Key:  A = Application Form C = Certificate I = Interview P = Pre-employment health screening   R = References T = Tests/presentation




BENCHMARKING INFORMATION (not for inclusion) 

Agenda for Change Benchmarking
This role has been reviewed against the principles of the NHS Agenda for Change Job Evaluation Scheme. The role should be subject to formal local matching or evaluation through the organisation’s job evaluation process before any final banding decision is confirmed.
Indicative benchmarking outcome
On the basis of the duties described, this post appears most closely aligned to an indicative Agenda for Change Band 5 training and education role. This reflects a post requiring specialist training delivery knowledge, practical facilitation skills, learner support, assessment activity, contribution to educational resources and participation in quality assurance, while operating within approved programme materials, agreed governance arrangements and the direction of Education Leads.
Key benchmarking factors
· Knowledge, training and experience: requires a relevant teaching, education or training qualification, experience of delivering statutory and mandatory training, and knowledge of approved programme standards and learning resources.
· Communication and relationship skills: requires clear presentation, facilitation, instruction, feedback and learner support across multidisciplinary groups, including adapting communication to learner needs.
· Analytical and judgemental skills: requires judgement in assessing learner progress, identifying when additional support is needed, and recognising when queries fall outside the post holder’s competence or scope.
· Planning and organisational skills: requires planning and delivery of training sessions, maintaining records, preparing resources, travelling to delivery sites and contributing to programme evaluation and improvement.
· Responsibility for education and development: includes supporting learners to achieve programme competencies, contributing to training materials and assessment tools, and participating in quality assurance activity.
· Freedom to act: works within approved Academy materials, agreed programme requirements and governance arrangements, with escalation to Education Leads, subject matter experts or governance routes where required.
Banding considerations
The current wording deliberately positions the post as a generic Academy training role rather than a clinical educator role. The indicative Band 5 alignment is supported by the emphasis on delivery, facilitation, assessment, learner support, resource contribution and quality improvement within defined scope. If the role were expected to lead curriculum design, hold substantial responsibility for clinical education strategy, independently set competency frameworks, manage complex clinical education decisions, or provide expert clinical supervision across placements, this may increase the level of job demand and require further evaluation, potentially at a higher band.
Final banding must be determined through the recognised local Agenda for Change job matching or evaluation process, using the full job description, person specification and any agreed organisational job evaluation evidence.
Commercial Benchmarking
The role has also been considered against comparable UK commercial training and learning and development roles, including Training Officer, Learning and Development Trainer and statutory and mandatory training delivery posts. Commercial market data should be used as a guide only, as salary positioning will vary by sector, geography, travel requirements, employer size, qualification requirements, delivery complexity and the level of responsibility for curriculum design or programme ownership.
Indicative commercial salary range
Current UK market benchmarks for comparable generic training roles suggest a broad commercial salary range of approximately £30,000 to £38,000 per annum, with typical mid-market benchmarks for Training Officer and Learning and Development Trainer roles sitting around the mid-£30,000s. Roles requiring extensive nationwide travel, regulated-sector delivery, practical skills assessment, specialist instructor certification or contribution to commercial programme delivery may justify positioning toward the upper end of this range.
Commercial alignment for this post
· The post aligns most closely to a generic Training Officer or Learning and Development Trainer role rather than a senior clinical educator, clinical practice educator or education programme lead.
· The role includes delivery, facilitation, learner support, practical assessment, training record completion, contribution to materials and quality improvement within approved programme content and governance arrangements.
· The nationwide delivery requirement, regulated healthcare context and potential support for commercial programmes increase the market value compared with a purely classroom-based or single-site generic trainer role.
· The role does not currently appear to carry full commercial accountability, budget responsibility, line management, independent curriculum ownership or senior education strategy responsibility, which would usually support a higher commercial benchmark.
Recommended commercial positioning
For commercial benchmarking purposes, the role would reasonably sit in the region of £32,000 to £36,000 per annum, with scope to consider up to approximately £38,000 where the post holder is expected to deliver higher-complexity programmes, hold specialist instructor credentials, travel nationally on a regular basis, contribute materially to commercial delivery, or support programme development beyond standard training facilitation.
This commercial benchmark broadly supports the indicative Agenda for Change Band 5 alignment, while recognising that commercial salary positioning may need to be adjusted to remain competitive for candidates with strong training delivery experience, regulated-sector knowledge, practical assessment capability and flexibility to deliver across multiple locations.
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