
Job Description
NHS Professionals Limited

	Job Title:
	Head of Recruitment – Doctors Direct

	Level:
	Manager 2

	Location:
	Hemel Hempstead / Leeds / Manchester / Remote



Role summary:

This is a critical operational leadership role within Doctors Direct focusing on the delivery of our service to our clients, candidates, and internal stakeholders, including P&L delivery.
Management of the onsite and central recruitment Teams and the development of our strategic vision for Recruitment Solutions. One of the key accountabilities will be to drive and increase fill across our Doctors Direct clients.

Designing and driving our candidate attraction strategy ensuring a positive experience for candidates and exceeding the requirements of clients. Regular engagement with key client stakeholders to build effective recruitment solutions, and continue to evolve the Doctors Direct service,

Responsible for ensuring consistently high level of delivery and efficient management of candidates and the recruitment process, including time and cost per hire and effective utilisation of Bank members.
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Responsibilities:

· Management of direct reporting teams/managers
· Recruitment, retention and development of direct reports
· Budget preparation for staff group
· Delivery of agreed budget and associated business plan
· Responsibility for P&L delivery for staff group/s nationally, driving income streams and contribution targets.
· Ensure that the objectives of the business are shared with and owned by direct reports and specialist recruitment and placement teams
· Design of the staff group specific account management strategy for the delivery of NHSP’s solutions/temporary staffing services to our client trusts and other organisations.
· Establish, develop and maintain strong, effective working relationships including at a senior level with both the client and internal stakeholders using negotiating and influencing skills as appropriate, to deliver service excellence, account growth and retention
· Responsibility to deliver account growth and development and retain client accounts.
· Work with Client facing teams to develop strategies and account plans to support improved client satisfaction and help them effectively manage their temporary staffing requirements in line with their needs and objectives
· Design of the staff group specific strategy to attract, recruit and place workers into client trusts.
· Design a strategy to expand the current service offering looking at solutions to develop new revenue streams by identifying areas of growth through introduction of new service provision within existing clients
· Further develop the team in vertical specialties and associated recruitment strategies to ensure maximum contract value
· Utilisation of available workforce, increasing Doctor retention and promoting NHSP bank as an employer of choice.
· Management and engagement with internal stakeholders to improve and develop processes which in turn will reduce time to hire and improve bank member and candidate engagement.
· Strategy and operational management of outsource partners including KPIs and metrics to demonstrate and track ROI
· Engagement with the marketing function to manage and develop strategies to improve brand awareness both internally and externally.
· Market insight to ensure awareness of innovations within the market to continually improve solutions and service offerings
· Undertake detailed data analysis and interpretation of temporary staffing data to measure outcomes/success of initiatives, and identify solutions to recommend improving business performance and client staffing levels
· Contributing to planning, solution design, tender support, implementation and evaluation of potential new client opportunities within a specific area, with strategic alliance with the Sales Solutions Team.

· Act as the strategic lead for the implementation of new clients (or growth, opportunities and service development within existing clients)



Accountabilities:


· For managing all budget forecasting, delivery and reporting for specific staff group/s
· Overall accountability for the successful delivery of the pipeline of recruitment for staff groups
· Support with the successful delivery of new contracts as well as all contract renewals
· Delivery of service excellence to clients and the meeting of agreed service contractual and non-contractual KPIs initiating proactive plans to correct any variance which falls below client expectation as per contract
· For the health and safety of all reports (direct & indirect)
· For the welfare of all staff under remit


Key Values:

In addition to undertaking the duties as outlined above, the job holder will be expected to fully adhere to the following:

· Equality and Diversity
To act in accordance with NHS Professional’s Equality and Diversity Policy, this is designed to prevent discrimination of any kind.

· Health and Safety
Ensure that all duties are carried out in line with NHS Professional’s Health and Safety Policy.

· Corporate Image
Adopt a professional image at all times.

· Risk Management
Responsibility for reporting complaints, incidents and near misses through the Complaints and Incidents Management System (CIMS)
Responsibility for attending health and safety training as required. Responsibility for assisting with risk assessments.

· Scheme of Delegation
To comply the Scheme of Delegation this requires any employee to declare an interest, direct or in-direct, with contracts involving the organisation.

Note:

This job description outlines the roles, duties and responsibilities of the post. It is not intended to detail all specific tasks.

Acceptance:
I agree to undertake the duties of the job in accordance with the above: Signed	(Job Holder)
Name: ………………………………………………	(Print) Date: ……………….
Signed: ……………………………………………	(Line Manager) Name: ……………………………………………...	(Print)
Date: ……………….





NHS Professional Limited PERSON SPECIFICATION


	Job Title:
	Head of Recruitment – Doctors Direct

	CRITERIA:
	ESSENTIAL

(When applying for this job it is important you fulfil all these essential requirements. If you do not you are unlikely to be interviewed)
	DESIRABLE

(When applying for this job it is desirable you fulfill these requirements. However, if you do not you may still apply and
may be interviewed)
	HOW IDENTIFIED
A / C / I / P / R / T

	Qualifications & Knowledge:
	· Educated to degree level or equivalent relevant experience.
· Highly developed specialist and working knowledge of employment legislation, policies, regulations such as; equality, diversity and inclusion, data protection/GDPR.
· Comprehensive knowledge of NHS Employment Checks Standards as well as, all statutory and mandatory requirements associated with recruitment.
· In-depth knowledge of the NHS or the wider health care recruitment
	· Masters level qualification
	A/C/I



	
	and employment market, or similar expertise
	
	

	Experience:
	· Significant experience working at a senior level, to include leading and managing Operational teams, recruitment activity & initiatives at senior professional / strategic level in a service driven environment.
· In depth experience of the end to end recruitment cycle
· Proven experience of developing new business strategies and opportunities
· Experience of successfully operating in complex environments and effectively managing competing priorities
· Developing Business Plans and seizing opportunities for new business
· Demonstrable experience of producing well written, concise Business Cases
· Ability to set and manage priorities and targets and manage to business SLA’s
· Experience in a range of IT packages (including Excel, Word & PowerPoint)
· Demonstrable experience in using and interpreting management information
· Extensive experience of providing effective solutions to service delivery issues
· Experience in leading change within a challenging environment
	· Experience of delivering successful services or projects either with NHS Trusts or other health care or similar industry settings
· Proven experience of developing and managing large scale B2B service strategies
	A/I/T

	Communication & People Skills:
	· Ability to provide and receive highly complex, sensitive or contentious information. Influence, persuade, negotiate, delegate, prioritise and organise multiple concurrent tasks
· Well-developed leadership skills and ability to build, lead, develop and motivate high performing teams
· Ability to effectively advise external and internal stakeholders on best practice and risk mitigation.
· Strong interpersonal, written, verbal and listening skills.
· Able and comfortable in delivering presentations to large groups of stakeholders
· Ability to build and maintain effective professional relationships
· Ability to positively influence
	
	A/I/T



	
	decisions from a sales perspective to a public sector environment
· Able to credibly engage C-Suite members.
	
	

	Organisational Skills:
	· Organised and structured
· Aware of the political and organisational environment in which the NHS operates
· Able to maintain key, positive relationships with internal and external key stakeholders
· Able to work unsupervised and provide leadership to those around them
· Can successfully operate in complex environments and effectively managing competing priorities
· Ability to provide effective solutions to service delivery issues
· Ability to manage time and workload effectively without direct supervision
· Ability to meet changing deadlines
· Ability to plan and undertake a range of complex activities; formulate and adjust plans and strategies
· Ability to analyse highly complex situations, developing solutions to problems
· Ability to analyse numerical and written data to assess options and develop appropriate initiatives
· Flexible approach to changing business needs
· Ability to focus on multiple high importance, potentially competing tasks
· Ability to prioritise customer needs
· Able to strategically manage a team’s workload and control information flow
· Ability to delegate effectively and appropriately
· Ability to assess and prioritise tasks affectively based on criticality
· Ability to manage own time effectively
· Able to understand and react to resource pressures and escalate as appropriate
	· ​
	A/I/T

	Specialist Knowledge/ Skills:
	· Strong business management, financial and budget management skills
· Demonstrable ability to manage remote teams
	· Thorough understanding of NHS Policy and NHS Governance systems
	



	
	· In depth knowledge of recruitment operations and able to react to the unique challenges this presents
· Able to think strategically and have high acumen of commercial awareness
· Awareness/understanding of workforce planning.
· Ability to research, analyse and interpret highly complex data and information
· Highly developed leadership, strategic thinking, and planning skills
· Ability to work effectively between strategic and operational activities
· Extensive knowledge of resourcing and recruitment functions
	
	

	Physical Skills:
	· Able to pass pre-employment checks
· Ability to work flexibly with extensive UK travel and overnight stays away from home.
· Ability to undertake desk work.
· Ability to visit clients and clinical areas.
· Must have access to a vehicle and hold a full driving licence or be able to travel by alternative means
	
	A/I

	Equality:
	· Demonstrate an acceptance of and commitment to the principles underlying the Company’s Equality & Diversity and Health & Safety
Policies
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