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Job Description
NHS Professionals Limited

	Job Title:  Data Analyst

	

	Band: Level 2

	

	Location: Hemel Hampstead

	



Role summary: 

As a Data Analyst, you will play a crucial role in helping NHSP make better decisions by turning raw data into useful insights. This role involves applying various analytical tools including Power BI for interactive dashboards, SQL for database querying, and SSRS for comprehensive reporting to transform raw information into meaningful patterns and trends. You can leverage Azure services for cloud-based data storage and processing while being responsible for identifying relevant data sources, collecting information from multiple systems, and ensuring data quality through cleaning and validation processes. 

The position requires managing complex datasets by abstracting, aggregating, and manipulating information using SQL queries and Azure data services to conduct comprehensive analytical studies. You must skillfully link different data sources together and present the findings through Power BI visualizations, SSRS reports, and clear summaries tailored to the audience's needs. By utilizing these Microsoft business intelligence tools and cloud services, you can effectively communicate complex analytical conclusions in formats that enable stakeholders to understand key insights and make informed strategic decisions.























Organisational Position (Illustrative):















Key responsibilities:

Statistical Analysis and Reporting 
Contribute to the development of statistical insights and analytical reports while applying appropriate techniques under supervision to address organizational needs.

Data Quality Assurance 
Follow established quality assurance standards and identify and resolve data quality issues to ensure datasets are fit for purpose and meet organizational requirements.

Data Preparation and Model Support 
Support the planning of data models based on appropriate sources while helping ensure new and existing data models and pipelines can be reused or reproduced effectively.

Stakeholder Communication 
Communicate effectively with both technical and non-technical stakeholders, responding to questions about analytical techniques and managing differing perspectives within multidisciplinary teams.

Data Visualization and Storytelling 
Use appropriate data visualization techniques to tell focused stories relevant to team goals while developing inclusive, accessible visualizations that recognize different user needs.

Code Development and Documentation 
Design analytical approaches and code needed to address simple questions while producing comprehensive documentation that describes the analytical methods and code written.

Data Governance Compliance 
Follow organizational data governance policies including data access, sharing, dissemination, and protection requirements while participating in data management across services or products.

Data Ethics and Privacy Implementation 
Apply fundamental principles of data ethics and privacy in daily work under supervision while sharing identified risks through appropriate organizational channels.

Project Management Application 
Apply knowledge and experience of project management methodologies, tools, and techniques (e.g. agile delivery, Kanban, Azure DevOps, Jira, Confluence) while adopting approaches most appropriate for the working environment.

Cross-functional Collaboration 
Support and host discussions within multidisciplinary teams with potentially difficult dynamics while serving as an advocate for the team externally when required.




Key accountabilities:

Analytical Output Quality 
Deliver accurate statistical analyses and reports that meet established quality standards and effectively address specified research questions and organizational requirements while maintaining data integrity.

Code Quality and Documentation Standards 
Produce well-documented, testable analytical code that can be reviewed and reproduced by team members, ensuring comprehensive documentation of all analytical approaches and methodologies.

Stakeholder Satisfaction and Communication 
Meet stakeholder information needs through appropriate data visualizations and clear communication of analytical findings to diverse technical and non-technical audiences.

Compliance and Risk Management 
Strictly adhere to data governance policies, ethics guidelines, and privacy requirements while identifying and appropriately escalating data-related risks through established channels.

Professional Development and Standards 
Accountable for continuously improving statistical and analytical skills, staying current with industry best practices, and maintaining professional work quality that meets organizational standards.

Team Contribution and Project delivery 
Contribute to multidisciplinary team dynamics, effective management of conflicting stakeholder perspectives, and meeting project deadlines while applying appropriate project management methodologies.




















Requirements:

	Competency
	Essential or Desirable

	Bachelor’s degree in mathematics, Statistics, Economics, Computer Science, Data Science, or related quantitative field with strong foundation in statistical principles and analytical methods. Relevant certification in Power BI is desirable.
	Essential

	Demonstrated experience (+1 year) with SQL for database querying, Power BI for data visualization and dashboard creation, and Microsoft Azure services for cloud-based data processing and storage solutions.
	Essential

	Experience with SSRS for report development, along with ability to document analytical approaches and methodologies
	Essential

	Experience in data collection, cleaning, preparation, and validation processes with ability to identify and resolve data quality issues while ensuring datasets are fit for analytical purposes.
	Essential

	Skills in data profiling, source system analysis, and presenting clear insights to support end-users of the data.
	Essential

	Understanding of data privacy regulations, ethics principles, and governance frameworks with ability to work within organizational policies for data access, sharing, and protection.
	Essential

	Analytical problem-solving skills with experience working in multidisciplinary teams, managing competing priorities, and delivering projects within established timelines and quality standards.
	Essential

	Strong verbal and written communication skills with demonstrated ability to present complex analytical findings to both technical and non-technical audiences in clear, accessible formats.
	Essential





Key Values:

In addition to undertaking the duties as outlined above, the job holder will be expected to fully adhere to the following: 

· Equality and Diversity
To act in accordance with NHS Professional’s Equality and Diversity Policy, this is designed to prevent discrimination of any kind.

· Health and Safety
Ensure that all duties are carried out in line with NHS Professional’s Health and Safety Policy.

· Corporate Image
Adopt a professional image at all times.

· Risk Management
Responsibility for reporting complaints, incidents and near misses through the Complaints and Incidents Management System (CIMS)
Responsibility for attending health and safety training as required.
Responsibility for assisting with risk assessments.
[bookmark: _Hlk527382556]
· Scheme of Delegation
To comply the Scheme of Delegation this requires any employee to declare an interest, direct or in-direct, with contracts involving the organisation.

Note: 

This job description outlines the roles, duties and responsibilities of the post. It is not intended to detail all specific tasks.

Acceptance:
I agree to undertake the duties of the job in accordance with the above:
Signed: ..…………………………………………..…	(Job Holder)	

Name: ………………………………………………	 (Print)	

Date: ……………….

Signed: ……………………………………………	(Line Manager)	

Name: ……………………………………………... 	(Print)		

Date: ……………….




















NHS Professional Limited
PERSON SPECIFICATION

	Job Title:


	Data Analyst

	CRITERIA:

	ESSENTIAL

(When applying for this job it is important you fulfil all these essential requirements.  If you do not you are unlikely to be interviewed)

	DESIRABLE

(When applying for this job it is desirable you fulfill these requirements.  However, if you do not you may still apply and may be interviewed)
	HOW IDENTIFIED

A / C / I / P / R / T

	Qualifications & Knowledge:
	· Bachelor’s degree in mathematics, Statistics, Economics, Computer Science, Data Science, or related quantitative field with strong foundation in statistical principles and analytical methods. 
	· Relevant certification in Power BI 
	A/C/I

	Experience:

	· Demonstrated experience (+1 year) with SQL for database querying, Power BI for data visualization and dashboard creation, and Microsoft Azure services for cloud-based data processing and storage solutions.
· Experience with SSRS for report development, along with ability to document analytical approaches and methodologies
	· 
	A/I/T

	Communication & People Skills:

	· Strong verbal and written communication skills with demonstrated ability to present complex analytical findings to both technical and non-technical audiences in clear, accessible formats.
	
	A/I/T

	Organisational Skills:

	· Teamwork, collaboration, financial acumen 
	· 
	A/I/T

	Specialist Knowledge/ Skills:

	· Experience in data collection, cleaning, preparation, and validation processes with ability to identify and resolve data quality issues while ensuring datasets are fit for analytical purposes.
· Skills in data profiling, source system analysis, and presenting clear insights to support end-users of the data.
· Understanding of data privacy regulations, ethics principles, and governance frameworks with ability to work within organizational policies for data access, sharing, and protection.
· Analytical problem-solving skills with experience working in multidisciplinary teams, managing competing priorities, and delivering projects within established timelines and quality standards.
	
	

	Physical Skills:

	· 
	
	A/I

	Equality:

	· Commitment to promoting equality of opportunity for all, through diversity, giving everyone the chance to achieve their potential, free from prejudice and discrimination. 
	
	



Key:  A = Application Form C = Certificate I = Interview P = Pre-employment health screening   R = References T = Tests/presentation
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