TSP Job Specification –
Engaging with multiple stakeholders across a large trust to ensure that we provide the best service possible to the Trust. This includes engaging with Bank Members and ensuring that we’re proactively looking at where we need to provide support. Analysing data and acting on the findings, this will include calling Bank Members to try and get them booked into unfilled shifts. Working as a team to promote the fantastic business that is NHS Professionals, doing this by attending events within the trust and speaking to Managers throughout the trust.

Person Specification:
Someone who has experience of sales and Customer Service
Has experience of looking at data and acting on their findings
Outgoing and good at relationship building
Willingness to learn and develop their skills
Good business acumen

