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Job Description
NHS Professionals Limited

	Job Title:  
	IT Solution Architect

	Grade:
	SME4 (Fixed Term Contract to March 2027)

	Location:
	Home\Hemel Hempstead\Leeds



Role Summary: 
The person appointed will be part of the IT Product and Architecture team, reporting to the IT Director – Product and Architecture. This is a fixed-term role to March 2027, focused on providing Solution Architecture capability across the breadth of the NHSP technology estate, with core expertise in Microsoft technologies, IT infrastructure and cloud platforms (Azure and AWS). The role will also provide cover and support for Salesforce solution architecture where required, working alongside the dedicated Salesforce Solution Architect, driven by both business projects and business-as-usual requirements and system enhancements.

The Solution Architect will own the design and delivery of new solutions and solution components across the NHSP technology stack, from discovery and design through to build, test and implementation. Delivery requires that solutions are compliant with the associated NHSP architectural and security standards, and that all relevant NHSP IT governance processes are followed throughout the solution lifecycle.
Organisational Position:
















Responsibilities
· Responsible for providing strategic architectural direction across the NHSP technology estate which aligns with business needs, maximises longevity of IT investments, and demonstrates a practical balance of business value and risk
· Design and own solution architectures across Microsoft technologies, IT infrastructure, and cloud platforms (Azure and AWS), ensuring alignment with the overall NHSP IT Architecture
· Provide cover and support for Salesforce solution architecture where required, across Sales Cloud, Service Cloud, Experience Cloud and related AppExchange products, complementing the dedicated Salesforce Solution Architect
· Identify opportunities for shared capabilities across the technology estate, minimising duplication and optimising platform licences and resources
· Attend, contribute to, and present designs at relevant NHSP IT governance forums, including TAB and TDA, to ensure current and future architecture alignment
· Support the development and enhancement of NHSP IT Architectural Standards and Principles across the technology stack
· Ensure that solutions fit within the broader NHSP IT architecture and strategy, including integration with key platforms such as Salesforce, MuleSoft, Bullhorn, and Dynamics 365 F&O
· Support the development of the NHSP Business Capability Model, providing broad technical architectural input to inform future product and technology strategy
· Provide sufficient architectural guidance to projects and business teams delivering against objectives and outcomes across Microsoft, infrastructure, cloud and Salesforce domains
· Work with outsourcing partners and technology vendors to:
· Monitor commercial and product developments across the Microsoft, Azure, AWS and Salesforce ecosystems
· Understand the long-term direction of relevant platform technologies
Accountabilities
1. Assist in the embedding of a continuous improvement mindset within the IT team to continually improve services across the technology estate
1. Provide consultancy-style advice that identifies new technology opportunities across the NHSP estate, including Microsoft, cloud and Salesforce platforms
1. Determine the potential for business process improvement, synergies, and economies of scale across Programmes and Projects, ensuring NHSP exploits them for maximum value
1. Accountable for the cost-effective design of solutions within NHSP and their integration with the overall IT architecture
1. Attend and actively participate in relevant NHSP IT governance forums, supporting open discussion and debate, resolving technical disputes, and achieving consensus on technical design decisions through peer review
1. Develop IT Architecture-related policies and standards relevant to the technology estate, from mandate through to management approval
1. Develop solutions in line with NHSP technical standards where appropriate
1. Provide a focal point and advisory service within NHSP for new technology requests and projects across Microsoft, infrastructure, cloud and Salesforce
1. Work with outsource partners to understand, influence and govern proposal submissions relating to solution delivery
1. Effective communicator, able to translate technical concepts across teams and express these in appropriate language so that they are understood by all stakeholders

Key Values:
In addition to undertaking the duties as outlined above, the job holder will be expected to fully adhere to the following: 
· Equality and Diversity
To act in accordance with NHS Professional’s Equality and Diversity Policy, this is designed to prevent discrimination of any kind.
· Health and Safety
Ensure that all duties are carried out in line with NHS Professional’s Health and Safety Policy.
· Corporate Image
Always adopt a professional image.
· Risk Management
Responsibility for reporting complaints, incidents and near misses through the Complaints and Incidents Management System (CIMS)
Responsibility for attending health and safety training as required.
Responsibility for assisting with risk assessments.
· [bookmark: _Hlk527382556]Scheme of Delegation
To comply with the Scheme of Delegation - this requires any employee to declare an interest, direct or in-direct, with contracts involving the organisation.

Note: 
This job description outlines the roles, duties and responsibilities of the post. It is not intended to detail all specific tasks.











PERSON SPECIFICATION
	Job Title:
	IT Solution Architect

	CRITERIA:
	ESSENTIAL
When applying for this job it is important you fulfil all these essential requirements.
If you do not you are unlikely to be interviewed.
	DESIRABLE
When applying for this job it is desirable you fulfil these requirements.
However, if you do not you may still apply and may be interviewed.
	HOW IDENTIFIED
A / C / I / P / R / T

	Qualifications & Knowledge:
	1. Degree in Computer Science, Information Technology, or a related discipline, or equivalent experience
1. Proven specialist knowledge of solution architecture across Microsoft technologies, IT infrastructure and cloud platforms (Azure and AWS)
1. Working knowledge of Salesforce platform architecture (e.g. Sales Cloud, Service Cloud, Experience Cloud), sufficient to provide cover alongside a dedicated Salesforce Solution Architect
1. Knowledge of integration patterns and API-led connectivity principles, and a proven understanding of IT architectural frameworks and methodologies
1. Practical knowledge of cloud-based technology and security principles
	1. Microsoft Certified: Azure Solutions Architect Expert, or AWS Certified Solutions Architect, or equivalent
1. Salesforce Certified Application Architect or System Architect
1. TOGAF or equivalent enterprise architecture qualification
1. ITIL certification
	

	Experience:
	1. Minimum of 5 years' experience in solution architecture and delivery, spanning Microsoft technologies, IT infrastructure and/or cloud platforms
1. Already operating as a Solution Architect within an enterprise environment
1. Proven experience designing and delivering end-to-end solutions across Microsoft technologies, IT infrastructure and cloud platforms (Azure and/or AWS)
1. Working knowledge of Salesforce architecture (e.g. Sales Cloud, Service Cloud, Experience Cloud), sufficient to provide cover and support alongside a dedicated Salesforce Solution Architect
1. Hands-on experience with integration to third-party platforms including middleware and API gateway technologies (e.g. MuleSoft)
1. Experience working in an Agile delivery environment (SAFe or equivalent)Experience working with outsource and delivery partners to govern and review technical proposals and solution designs
1. Knowledge and experience of General Data Protection Regulation (GDPR) and data governance
1. Proven experience operating within an ISO 27001 framework and supporting associated audits
1. Experience of attending and contributing to IT governance forums and design authority processes
	1. Experience of Salesforce Health Cloud or Public Sector Solutions
1. Experience integrating Salesforce with workforce management or ATS platforms (e.g. Bullhorn)
1. Experience of Microsoft Dynamics 365 F&O integration patterns
1. Familiarity with MuleSoft Anypoint Platform design and implementation
1. Experience in an NHS or public sector organisation
	

	Communication & People Skills:
	1. Ability to influence, persuade, and negotiate across technical and business stakeholders
1. Comfortable challenging the status quo to improve and expedite solution development
1. Able to translate complex technical concepts into clear, accessible language for non-technical audiences
	
	

	Organisational Skills:
	1. Strong stakeholder management with the ability to communicate effectively at all levels of the organisation
1. Flexible and adaptable approach to change
1. Ability to manage own and others' workload, prioritising competing demands effectively
1. Holds self and others accountable for delivery and quality
1. Collaborative team player with a consultative working style
	
	

	Specialist Knowledge / Skills:
	1. Keeps current with developments across the Microsoft, cloud and Salesforce ecosystems and related integration technologies
1. Ability to define, review and improve architectural patterns and standards
1. Able to drive change by designing and championing new technology capabilities aligned to business need
1. Required to manage own targets and objectives, prioritising and reporting on workloads
1. Takes ownership of own professional development
	1. Experience with DevOps tooling relevant to Microsoft, cloud or Salesforce platforms (e.g. Azure DevOps, Gearset, Copado, or similar)
1. Familiarity with Salesforce Einstein Analytics or Data Cloud
	

	Physical Skills:
	Sustained concentration required for extended periods
	
	

	Equality:
	Candidates should indicate an acceptance of and commitment to the principles underlying the Company's Equality and Diversity and Health and Safety Policies



Key:  A = Application Form C = Certificate I = Interview P = Pre-employment health screening   R = References T = Tests/presentation
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