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Job Description
NHS Professionals Limited

	Job Title: 

	FWA-TRC Hybrid

	Grade:

	L1

	Location:

	Local Trust Services Team - NHS client on-site



Role: 

At NHSP we put our people in places to care to support local NHS trusts.

This role based within the local trust focuses on the effective recruitment of bank staff ensuring timely and complaint onboarding and ongoing support.

You will be the face of NHSP organising and leading recruitment via on trust and off site events to help support local trusts by onboarding with right workers to fill vacant shifts.

No 2 days will be the same with this role, from supporting bank workers in the local office to hosting recruitment events on a ward for trust employees to spreading the word for NHSP in regional job fairs.

Responsibilities:

· Build extensive knowledge of NHSP and the local NHS trust utilising our top class training available from professional qualifications to Excel skills
· Identify shortfall in workforce and plan recruitment opportunities to support
· Always promote NHSP in a professional manner as one of the faces of NHSP
· Deliver top class support for our bank workers in all stages of their employment status
· Build strong bonds with key trust contacts to further boost NHSP within the local trust
· Provide first time fix for all bank worker queries
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In addition to undertaking the duties as outlined above, the job holder will be expected to fully adhere to the following: 

1. Equality and Diversity
To act in accordance with NHS Professional’s Equality and Diversity Policy, this is designed to prevent discrimination of any kind.
0. Health and Safety
Ensure that all duties are carried out in line with NHS Professional’s Health and Safety Policy.
0. Corporate Image
Adopt a professional image at all times.
· Risk Management
Responsibility for reporting complaints, incidents and near misses through the Complaints and Incidents Management System (CIMS)
Responsibility for attending health and safety training as required.
Responsibility for assisting with risk assessments.
· Scheme of Delegation
To comply with the Scheme of Delegation - this requires any employee to declare an interest, direct or in-direct, with contracts involving the organisation.

Note: 
This job description outlines the roles, duties and responsibilities of the post. It is not intended to detail all specific tasks within the role.
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