Job Description
NHS Professionals 

Job Title		Clinical Education Lead- Return to Practice
Grade			SME3
Location		Hub based










Role Summary

The Clinical Education Lead will provide strategic and operational leadership for the NHS Professionals Academy’s Return to Practice Programme, including Test of Competence preparation and preceptorship. The role will lead the support for clinicians to achieve successful registration and transition safely and confidently back into clinical practice.

Drawing on strong clinical expertise, healthcare education experience and detailed knowledge of the NMC Test of Competence process, the postholder will lead the design, delivery and quality assurance of blended learning, including virtual and face-to-face teaching, clinical skills simulation, assessment preparation and preceptorship.

A key responsibility will be applying the Academy’s Quality Assurance Framework across the programme, ensuring compliance with regulatory and clinical governance requirements, monitoring learner progress and outcomes, and using evaluation, audit and feedback to drive continuous improvement.

The postholder will oversee the end-to-end learner journey, from programme entry and preparation through assessment, registration and transition into practice. They will ensure learning is inclusive, evidence-based, standardised and responsive to candidate, service and workforce needs, while providing effective onboarding, supervision, feedback and pastoral support.

The Lead will manage and support the RtP Clinical Educators and other programme contributors, fostering a collaborative, high-performing culture with shared accountability for programme quality, learner experience and quality assurance.

The role will hold lead accountability for programme planning, delivery and review, ensuring educator capacity, venues, placements, resources and candidate support are effectively coordinated. The postholder may also contribute to wider Academy programmes where appropriate.

This role is , primarily located in Crewe/Northampton, with travel to NHS Professionals hubs, NHS Trusts, clinical placements and training venues across the UK. The postholder may also contribute to the delivery and development of wider Academy programmes, where their capacity, skills and expertise allow and in line with service priorities.

The role requires clinical credibility, educational leadership, strong operational oversight and a commitment to creating safe, inclusive and high-quality learning experiences that support clinicians to return successfully to practice.



Organisational Position (Illustrative)



*insert org structure image*



Key Responsibilities & Accountabilities
Strategic Leadership and Programme Development
· Provide strategic and operational leadership for the national Return to Practice (RtP) Programme, including Test of Competence preparation and preceptorship.
· Lead the planning, development, delivery and review of the RtP programme, ensuring it meets candidate, service and national workforce needs.
· Develop and maintain standardised, evidence-based curricula, learning resources and pathways that prepare candidates for successful registration and safe transition back into clinical practice.
· Ensure programme content reflects current NMC requirements, clinical guidance, regulatory standards and national workforce priorities.
· Lead the development and piloting of new learning approaches, teaching sessions and programme improvements, ensuring they are evidence-based, innovative, inclusive and learner-centred.
· Contribute to the wider development of the NHS Professionals Academy’s clinical education portfolio where appropriate.
Education Delivery, Placement Support and Learner Experience
· Lead and contribute to the delivery, development and evaluation of RtP education, with approximately 20% of the role dedicated to direct teaching and learner engagement.
· Model the delivery of high-quality clinical education across classroom, virtual and simulation environments, maintaining clinical credibility and modelling high standards of professional practice.
· Provide expert input into Test of Competence preparation, clinical skills development, assessment readiness and preceptorship.
· Work with Clinical Educators and subject matter experts to develop, test and refine educational content, ensuring appropriate clinical and educational assurance.
· Oversee the end-to-end candidate experience from programme entry and onboarding through assessment, registration, clinical placement and transition into practice.
· Ensure robust processes are in place for candidate supervision, assessment, feedback, pastoral support and escalation.
· Establish inclusive and psychologically safe learning environments that promote candidate confidence, engagement and professional development.
· Provide clinical, educational and pastoral leadership in resolving complex candidate and placement issues.
· Work with NHS Trusts and placement partners to support safe, effective and consistent clinical placement experiences.
Leadership and Team Management
· Provide professional and educational leadership to the Clinical Educator RtP Team
· Ensure Clinical Educators have the clinical expertise, educational capability and capacity required to deliver consistent, high-quality RtP education and candidate support.
· Set clear objectives and expectations, support professional development and foster a culture of collaboration, accountability, innovation and excellence.
· Identify workforce capability gaps and ensure appropriate training, development and career progression opportunities are available.
· Develop and embed consistent educator competencies, standards and ways of working across teaching, assessment, candidate support and quality assurance.
· Lead performance management and continuous improvement across the RtP Clinical Educator workforce, using programme data, learner feedback, observations, quality reviews and stakeholder feedback.
Collaboration and Stakeholder Engagement
· Act as a key liaison between NHS Professionals, NHS England, NHS Trusts, education providers, clinical placement partners, regulators and other stakeholders involved in RtP delivery.
· Build effective partnerships to support candidate recruitment, education, assessment, placement and transition into practice.
· Represent the RtP Programme at relevant internal, regional and national forums, networks and workforce initiatives.
· Promote consistency and sharing of best practice across the RtP programme and wider Clinical Educator network.
· Work collaboratively with workforce, recruitment and education teams to ensure RtP pathways respond to current and future workforce requirements.
Quality Assurance, Governance and Continuous Improvement
· Lead the application of the Academy’s Quality Assurance Framework across the RtP Programme, ensuring consistent standards across education, assessment, placement and candidate support.
· Establish and monitor clear quality standards and performance measures for the programme RtP Clinical Educator workforce.
· Lead programme audits, peer reviews, quality reviews and evaluation activity, ensuring findings are documented, actions implemented and improvements evaluated.
· Monitor learner progress, assessment outcomes, registration outcomes, placement data, feedback, incidents and complaints to identify risks, trends and opportunities for improvement.
· Ensure clinical, educational and learner-related risks are appropriately identified, managed and escalated through relevant governance processes.
· Lead the evaluation of new and revised RtP interventions and learning approaches, establishing evidence of effectiveness before wider implementation or scaling.
· Produce regular programme performance and quality reports, providing clear analysis, assurance and recommendations to senior leadership and governance forums.
· Promote a culture of continuous improvement, professional accountability and evidence-based practice across the programme.
Workforce Pipeline and Transition to Practice
· Lead the development of structured RtP pathways that support clinicians from programme entry through Test of Competence, registration and successful transition into clinical practice.
· Work with NHS Trusts, workforce planning, recruitment and placement teams to align RtP provision with current and future workforce requirements.
· Identify opportunities to strengthen the RtP pipeline and improve candidate retention, progression and transition into employment.
· Use programme data, workforce intelligence and stakeholder feedback to inform future programme capacity, development and delivery models.
· Contribute to wider Academy workforce development pathways where these complement the RtP programme and support sustainable clinical workforce development.



Key Values:
In addition to undertaking the duties as outlined above, the job holder will be expected to fully adhere to the following: 
· Equality and Diversity
To act in accordance with NHS Professionals’ Equality and Diversity Policy - this is designed to prevent discrimination of any kind.
· Health and Safety
Ensure that all duties are carried out in line with NHS Professionals’ Health and Safety Policy.
· Corporate Image
Always adopt a professional image.
· Risk Management
Responsibility for reporting complaints, incidents and near misses through the relevant channel.
Responsibility for attending health and safety training as required.
Responsibility for assisting in risk assessments.

· Scheme of Delegation
To comply with the Scheme of Delegation - this requires any employee to declare an interest, direct or in-direct, with contracts involving the organisation.

Note: 
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[image: ]
· This job description outlines the roles, duties and responsibilities of the post. It is not intended to detail all specific tasks.
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PERSON SPECIFICATION

	Criteria
	Essential
(When applying for this job it is important you fulfil all these essential requirements. 
If you do not you are unlikely to be interviewed)

	Desirable
(When applying for this job it is desirable you fulfil these requirements.  However, if you do not, you may still apply and may be interviewed)


	Qualifications and Knowledge:

	· Qualified to degree level/equivalent or equivalent level experience, in a clinical subject.
· Current Nursing or Midwifery NMC Registration/HCPC
· PGCert/ Clinical Education/Practice Development Qualification Extensive working knowledge of learning and development in a healthcare setting
· In-depth knowledge and application of the latest clinical learning and recruitment practices
	Postgraduate qualification or diploma in a healthcare-related field.
In-depth knowledge of learning in healthcare theory and change management models
Master’s degree or equivalent  experience
Clinical/Nursing Leadership qualification (eg. NHS Leadership Academy)



	Experience:

	· Experience of working in a clinical role
· Experience of working within Clinical Education Teams 
· Understanding of education principles including experience of adult education, curriculum design and assessment strategy
· Experience in an autonomous role focussed on placement-based learning 
· Previous position involving pastoral and professional support, including virtual delivery
· Variety of experience in developing and overseeing learning and development programmes or initiatives
· Excellent stakeholder management skills and the ability to build relationships with colleagues at all levels, both internal and external to your organisation.
· Experience of working in a fast-paced team/organisation
· Strategic approach to problem solving
· Experience of building learning and development packages.
· Has robust experience of policy development and/or service changes, which impact beyond own work area.

	
· Ability to analyse and interpret data 
· Experience of identifying the educational and professional needs of staff  to deliver the outcome of improved educational provision and an ongoing career pathways.
· Experience of delivering pastoral and educational support for clinical placements
· Work independently and proactively
· Experience in managing a caseload of candidates undertaking a training programme
· Experience of working with a flexible workforce

	Communication and People Skills:

	· Able to communicate effectively with a diverse range of people
· Excellent writing skills including case studies, business cases and training programmes.
· Confident, articulate and decisive 
· Passionate about people and inclusive
· Has experience of presenting highly complex, sensitive or contentious information to large groups.
· Good interpersonal skills and emotional intelligence

	· Experience of using technology to deliver training sessions


	Organisational Skills

	· Strong organisational skills and project management skills 
· Ability to deal with conflicting agendas and fluctuating priorities
· Proven ability to work autonomously with the ability to develop their own solutions
· Ability to set and monitor performance targets
· Excellent time management and forward planning

	

	Specialist Knowledge and Skills


	· Provide advice and subject matter expertise on developments in health and social care and workforce policy
· Can deal with complex facts or situations requiring analysis, interpretation, comparison of a range of options, making sound recommendations.
· Ability to utilise systems that assist with complaints handling, staff records, databases, spreadsheets.
· Ability to create reports that are suitable for use with external clients, senior stakeholders and bank members.
· 
	· Knowledge of the Care Certificate
· Understanding of the RtP Routes 

	Physical Skills:
	Must pass pre-employment health assessment.
	

	Equality

	Candidates should indicate an acceptance of and commitment to the principles underlying NHSP’s Equality and Diversity and Health and Safety Policies.
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